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COVID-19 Update

To our valued customers and suppliers:

All of us at QUEST MACHINING & FABRICATION are committed to ensuring all safety measures are in place to
prevent the spread of COVID-19 within our manufacturing facility. We are considered "essential" due to our
extensive support to medical and critical infrastructure sectors.

In addition, while remaining committed to providing safe and dependable products/services to our customers,
we have implemented protocols to be mindful of the safety and health of our workforce. Such as, increased
cleaning measures, each employee is ensured good social distancing within our 7,500 square-foot facility in
Holbrook & 15,000 square-foot facility in Bohemia, along with having members of our team working remotely
from home.

As the Coronavirus (COVID-19) outbreak evolves, we are constantly monitoring information from the Centers for
Disease Control and Prevention (CDC). Our top priority remains the health and wellness of our employees,
customers and vendor partners.

As always, QUEST MACHINING & FABRICATION is grateful to have you as a customer. We recognize this is a
very challenging time for us all, and we remain deeply committed to the safety of our customers, employees, and
communities where we live and work. Please stay safe and healthy, and don't hesitate to contact us. We are
proud to serve you, so thank you in advance for your understanding during this rapidly evolving situation. We will
continue to closely monitor this situation and provide updates as they become available.

If you have any questions feel free to call or email us. Thank you for your continued business and we look
forward to serving you!

Assisting our employees

We are in continuous communication with our employees reminding them about the importance of good
hygiene, providing them with health education and support whenever needed. Employees who feel ill have been
told to not report to work and to contact their healthcare providers. Also, we have specific quarantine
communication procedures in place should an employee be diagnosed with COVID-19 or is asked to self-isolate
by local health authorities related to information from the Centers for Disease Control and Prevention (CDC).

Info related to materials / surfaces

It is strongly recommended that metal products are not handled without gloves, and are thoroughly cleaned with
a disinfectant or alcohol solution. It has been documented, that COVID-19 may survive for up to 5 days on metal
surfaces.

Material cleaning:
Stainless steel: Alcohol solution 70% or greater
Painted steel and anodized aluminum: detergent solution, rinsed with clean water

Other surfaces:
Disinfectant spray or alcohol solution
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https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html

